
 
 

Go Study Australia: Student Agreement 
 
As a Go Study Australia student it’s important that you understand the scope of our work and what we do for you. Please 
read this agreement carefully and sign and date to confirm your acceptance and understanding. 
Go Study Australia is a student services agency which helps international students from various countries. We provide a 
range of services designed to help you enjoy your experience as an international student and to ensure that you get the 
possible service at all times.  
Our services are primarily administrative, counselling, and clerical support services. We assist students and their families 
and endeavour to provide the best possible advice and support. However, Go Study Australia acts as an intermediary and 
cannot be held responsible for decisions made by schools, universities, immigration authorities, insurance providers, or any 
other third-party organisations. 
 
VISAS 
Go Study Australia is a student agency and, as such, we are allowed to do the following with regards your Student or 
Working Holiday visa application: 
 
●​ Undertake clerical work to prepare (or help prepare) an application or other documents 
●​ Provide translation or interpretation services to help prepare an application or other documents 
●​ Advising a person that they must apply for a visa 
●​ Pass on information produced by a third person, without giving substantial comment or explanation. 

 
Go Study Australia does NOT provide immigration advice or immigration assistance as defined under the Migration Act 1958. 
If you require immigration advice, we recommend contacting the Australian Department of Home Affairs: 
https://www.homeaffairs.gov.au 
 
What is immigration assistance? 
Under Section 276 of the Migration Act 1958, immigration assistance occurs when a person uses knowledge of, or 
experience in, migration procedures to: 
●​ Help prepare a visa application 
●​ Advise a visa applicant about their visa application 
●​ Help prepare a document relating to the sponsorship of a visa applicant 
●​ Represent a person in proceedings before a court or review authority regarding a visa matter 

 
Go Study Australia does not provide these services. 
 
Visa Responsibilities 
1.​ Go Study Australia may provide clerical and administrative support in preparing visa-related documentation. 
2.​ The student and parent/guardian remain solely responsible for the visa application and its accuracy. 
3.​ Go Study Australia will endeavour to provide relevant information; however, we cannot guarantee the outcome of any 

visa application. 
4.​ The use of Go Study Australia services does not guarantee the granting of a visa. 
5.​ The terms and conditions of each school, college, or university remain binding. It is the responsibility of the student 

and parent/guardian to review and understand those conditions. 
6.​ Go Study Australia cannot be held liable for visa decisions made by the Australian Department of Home Affairs. 
7.​ The student is responsible for ensuring that all required documents, including Overseas Student Health Cover (OSHC) 

if applicable, are obtained and submitted to the Department of Home Affairs. 
By signing this agreement, you confirm that you understand the scope of services provided by Go Study Australia. 

 
GO STUDY AUSTRALIA SUPPORT SERVICE FEE: HIGH SCHOOL 

What can we do for you? 
  

1.​ Advice on choosing your study destination 
2.​ Guide in choosing the school/ educational district, in line with the needs, academic path and objectives of the student 
3.​ Assessment of enrolment requirements for the identified study program 
4.​ Identification and selection of core and elective subjects to create a personalised study plan based on the student's 

needs (based on availability and the requirements of the host school). 
5.​ Support in school enrollment practices. 
6.​ Selection, sorting and certification of authenticity of academic documents, based on the requirements of the Australian 

school 
7.​ Translation of academic certificates into English (report cards, school booklet) 
8.​ Support in the choice of accommodation/host family, based on the needs and preferences of the student 
9.​ Support in the preparation of the required documents and certifications to travel to Australia 
10.​ Support for pre-departure and post-arrival practices in Australia 
11.​ Mediation between the student, the family, the school representatives and the host family, throughout the whole 

experience. 



 
 

Payment terms and conditions 
The Go Study Australia support service fee is 1500 AUD. 
The payment of the fee must be made at the same time as the payment of the first school instalment fee 
The fee includes Go Study Australia support for all the above mentioned practices. 
The Go Study Australia support service fee is non-refundable once services have commenced. 
 
Parent / Guardian Responsibilities (for Students Under 18) 
As the student is a minor, the parent or legal guardian confirms that they are responsible for: 

●​ Reviewing and approving all applications submitted on behalf of the student 
●​ Ensuring the student complies with visa conditions and school requirements 
●​ Maintaining communication with Go Study Australia, where necessary, during the application process 
●​ Providing accurate emergency contact details and informing Go Study Australia of any changes 

The parent or guardian agrees to act as the primary decision-maker for the student during the application process. 
 
General Terms and Conditions 
 

1.​ I have read and understood the support services provided by Go Study Australia. 
2.​ I have read and understood that the Go Study service fee of 1500 AUD, is non-refundable once services 
have commenced. 
3.​ I understand that obtaining the necessary visas for my experience in Australia is the responsibility of the student 
and parent/guardian. 
4.​ I understand that Go Study Australia does not guarantee the granting of a visa. 
5.​ The CANCELLATION / REFUND terms and conditions relating to each school, college or university are binding. 
The reading and acceptance of the aforementioned is your sole responsibility. 
6.​ Go Study Australia is in no way responsible for the granting of a visa and the student is absolutely responsible 
for obtaining medical insurance (if mandatory), applying for your visa to the Department of Home Affairs and complying 
with the laws associated with your visa. 
7.​ By signing this agreement, you declare that you have read and accepted the terms and conditions of Go Study 
Australia and declare that you understand the role of Go Study Australia solely as an educational agency. 

 
Terms and conditions 
 

8.​ I confirm that I have read and understood the services provided by Go Study Australia. 
9.​ I understood that the Go Study service fee of 1500 AUD, is non-refundable once services have commenced. 
10.​ I understand that obtaining the appropriate visa for study in Australia is the responsibility of the student and 
parent/guardian. 
11.​ I understand that the student is responsible for obtaining and maintaining any required medical or health 
insurance (such as Overseas Student Health Cover – OSHC), where applicable. 
12.​ I understand that Go Study Australia does not guarantee the granting of a visa. 
13.​ I understand that the cancellation and refund policies of the chosen school, college, or university apply 
separately and remain binding. 
14.​ I acknowledge that Go Study Australia provides services solely as an education agency providing administrative 
and counselling support. 
15.​ I understand that Go Study Australia acts as an intermediary between students, parents and third-party 
providers (including schools, accommodation providers, immigration authorities and insurance providers) and cannot be 
held responsible for decisions, actions, delays or outcomes arising from services provided by these third parties. 

 
Acceptance of Agreement 
By signing this agreement, you declare that you have read and accepted the terms and conditions of Go Study Australia and 
declare that you understand the role of Go Study Australia solely as an educational agency. 

STUDENT NAME AND SURNAME : ​ ​ ​ ​ SIGNATURE :  

 

..………………………………...……….........................​  ………………………………...………..............................................​  

 

PARENT NAME AND SURNAME : ​ ​ ​ ​ SIGNATURE :  

 

..………………………………...……….........................​  ………………………………...………..............................................​  

 



 
 

PARENT NAME AND SURNAME : ​ ​ ​ ​ SIGNATURE :  

 

..………………………………...……….........................​  ………………………………...………..............................................​  

 

 

DATE: ……………./…………….../………………………. 

 
 
 
 
 

 
 

 


